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Presentation Overview

• City of Richmond Hill Economic Development Response

• Frequently asked questions 

• Open discussion 



Overview of City of Richmond Hill 
Economic Development Response

• Committed to helping businesses during these extraordinarily 
challenging times: 

• communicating with our regional, provincial and federal 
counterparts 

• compiled information on Federal and Provincial programs at 
https://www.richmondhill.ca/en/help-for-businesses.aspx. 

• actively engaged with community partners

Note: Visitors can sign up to receive notices when the 
webpage is updated.

https://www.richmondhill.ca/en/help-for-businesses.aspx


Overview of City of Richmond Hill 
Economic Development Response

• We are applying a number of preliminary measures aimed at 
supporting local business including: 

• shifting business support services online and through 
teleconference to continue to support businesses;

• suspending penalties and interest for late payment of 
property taxes

• suspending a noise by-law to allow after-hour delivery of 
supplies to retailers

• introducing new webinar topics specifically geared to support 
businesses impacted by COVID-19



Q. Where can I learn more about COVID-19?

• Visit Canada.ca/coronavirus for more information, including Frequently 
Asked Questions about the virus and the Government of Canada’s actions.

• Call the Government of Canada’s information line at 1-833-784-4397.

• Visit RichmondHill.ca/covid19 for more information, including City services 
and Business Support. 

• Contact the City of Richmond Hill by email at ecdev@richmondhill.ca or by 
phone at 905-771-8800 during business hours (Monday to Friday, 8:30 
a.m. to 4:30 p.m.). 

http://canada.ca/coronavirus
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/frequently-asked-questions.html
https://www.richmondhill.ca/en/find-or-learn-about/novel-coronavirus.aspx
mailto:access@richmondhill.ca


Q. Where can I access financial support and 
funding to keep my business operating?
Federal and Provincial Governments programs include:

FedDev Ontario - Federal

• Funding available for tourism operators or SME’s that received previous FedDev Ontario 
funding.

• Impacted Businesses can contact FedDev Ontario (1-866-593-5505) for help and advice 
and pathfinding services to other federal programs and services.

Business Development Bank of Canada (BDC) - Federal

• Offer a range of low interest loans for small businesses including: 
• Working capital loans of up to $2 M with flexible terms and payment postponements 

for up to 6 months
• Postponement of payments for up to 6 months, free of charge, for existing BDC 

clients with total BDC loan commitment of $1 million or less
• Visit www.bdc.ca/en/pages/special-support



Q. Where can I access financial support and 
funding to keep my business operating?

Other Financial Resources

• Facebook - small business grants program: 
https://www.facebook.com/business/grants

• Major Banks offering 6 months payment deferrals on most existing 
business loans and 2 months relief on payment deferrals for existing 
business overdrafts, line of credits or credit cards. 

https://www.facebook.com/business/grants


Q. Where can I learn about Employment 
Insurance (EI) and COVID-19?
• Applicants can visit the EI website to apply for benefits. They can apply to 

waive the one-week waiting period by calling 1-833-381-2725. 

• A Record of Employment (ROE) is required for employees to apply for EI. 
Service Canada is recommending that this be done electronically. Support 
is available at 1-800-367-5693. 

• Free Webinar on EI Benefits. 

• Free Webinar on ROE process in development. 



Q. What if I don’t qualify for EI?

The Government of Canada has announced the creation of an Emergency 
Care Benefit and Emergency Support Benefit. 

• Emergency Care Benefit: up to $900 bi-weekly for up to 15 weeks to 
provide income support to workers who must stay home and don’t have 
access to paid sick leave

• Emergency Support Benefit: delivered through the CRA to provide up to 
$5 billion in support to workers not eligible for EI and who are facing 
unemployment

• Note: Applications are not available until April. Funding will be delivered 
through the CRA. 



Q. Is there any support for businesses 
facing revenue loss to prevent lay-offs?
Federal wage subsidy program

• Will provide eligible employers a temporary wage subsidy for a period of three 

months.

Federal Work Sharing Program

• Work sharing temporary special measures in place for employers affected by 

downturn in business due to COVID-19. 

• The program provides income support to employees eligible for EI benefits who 

work a temporarily reduced work schedule while the business recovers.

• City is working with Service Canada to deliver Webinar on the Work Sharing 

Program



Q. How can I minimize my business 
costs as much as possible?
• Speak to your service providers/landlords if payments are upcoming to 

discuss flexibility in payment terms. 

• The Canadian Government has announced all taxpayers can defer, until 
after August 31, 2020, the payment of any income tax amounts that 
become owing on or after mid-March and before September 2020.

• The Canada Mortgage and Housing Corporation (CMHC) is also 
permitting lenders to allow payment deferral beginning immediately.

• City of Richmond Hill is not applying penalties and interest for late 
payment of property taxes at this time. More information on property taxes 
expected in the coming days.

https://www.richmondhill.ca/en/our-services/Property-Tax-Billings.aspx


Q. How can I prepare my business to 
apply for available financial support?

• You may be asked to provide details on the level of support 
needed in order to support resource deployment. Business 
should:

• Start by creating a spreadsheet that documents your fixed and variable 
expenses 

• Document the number of cancelled orders with exact dollar amounts

• Document any insurance claim responses 

• Document overhead costs associated with leases and utilities. 

• Be specific to allow the government to properly evaluate your needs



Q. Is there support for restaurants to 
shift to delivery and takeout sales?

The City has been working to develop a program to assist:

• Working with Uber Eats, Skip the Dishes and CMEOW Services 

to identify promotional opportunities for local restaurants

• Developing webinars to assist businesses to register with food 

delivery service providers

• Delivering webinars on online sales and marketing

• Exploring opportunities to assist businesses to improve their 

online presence



Q. Can business help to provide 
necessary supplies and Services?
• Government of Canada is offer opportunities for suppliers to provide the 

government with products (eg. face masks, gloves, etc) and services in 
support of Canada's response to COVID-19. Visit 
https://buyandsell.gc.ca/calling-all-suppliers-help-canada-combat-covid-19
for details

• The province recently launched Ontario Together program. Calls for help 
from businesses and organizations to supply emergency products… Visit 
https://www.ontario.ca/page/2019-novel-coronavirus#section-12 for details.

• Residents and businesses are encouraged to contact the Mackenzie 
Health Foundation to donate products and services.

https://buyandsell.gc.ca/calling-all-suppliers-help-canada-combat-covid-19
https://www.ontario.ca/page/2019-novel-coronavirus#section-12


Open discussion


